
Tork PeakServe Continuous Hand Towel System

The Tork PeakServe family is growing
With three dispenser formats and two refills, Tork PeakServe gives you 
added flexibility to serve your entire facility with the same system.

The highest capacity  
on the market1 thanks 
to towels that are 
compressed by  

2

50%

1. Compared to competitor’s longest roll towel in North America   2. Compared to Tork Universal Folded Towels
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Secure the new  
hygiene standard 
Restroom experience is important, and the world 
has never paid more attention to cleaning and 
hygiene than now. As the leading global brand in 
professional hygiene, Tork can help you navigate 
these new demands of hygiene and what it means 
for your business. We will help you future-proof 
your ways of working and find the right combination 
of solutions to secure the new hygiene standard.

 

Recreation and Retail  
More people means more 
business – but also more 
challenges to efficiently 
deliver a pleasant 
experience, especially 
when facing unpredictable 
peaks and troughs in traffic.

Airports 
The pressure on airports to 
provide  a smooth and pleasant 
passenger experience is 
growing. Providing clean and 
readily accessible restrooms is 
essential to passenger satisfaction 
and demands solutions that help 
cleaning staff work more efficiently.  

Offices 
Providing cleaning 
quality and a healthy 
workplace, while at 
the same time ensuring 
efficient operations, 
is key to most office 
facility managers.

HoReCa 
The pandemic has taken  an overwhelming 
toll on restaurants and hotels worldwide. The 
biggest current challenge for operators is the 
increased expectations on cleanliness. 
Operators need to design a safe restaurant, 
have intense room cleaning as a top priority 
and promote safety in messaging and 
placement of hygiene products.

Higher Education
Campuses need to efficiently 
deliver a positive student 
experience in a clean 
and healthy environment. 
Restroom solutions need to 
promote and ensure good 
hand hygiene, be cost-
efficient and sustainable.

Healthcare
Restrooms in healthcare facilities 
are hard to consistently maintain 
at a high hygiene standard due 
to irregularly fluctuating traffic. 
Wasting time on dispenser checks 
means less time for other cleaning. 
Multiple refill solutions are inefficient 
for cleaning staff.

Industry
Large manufacturing sites need to 
manage traffic flows during shift 
changes to prevent close proximity 
of workers. Lack of hand towels 
during shift changes can prevent 
good hygiene compliance (a new 
focus). Cleaning routes need to be 
efficient for cleaning staff.

Different industries, different challenges
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...with Tork PeakServe

The Tork PeakServe® Continuous™ Hand Towel 
System offers the highest capacity on the market 
with up to 250% more towels.3 Together with 
one-at-a-time dispensing this means fewer runouts 
and many more people served between refills. And 
since people only touch the towels they use, you get 
a very hygienic hand drying solution that helps you 
secure the new hygiene standard. In addition, the 
easy-to-use and continuous system of Tork 
PeakServe lets you:

 – Promote hygiene 

 – Free up staff time for actual cleaning

 – Speed up restroom flow

 – Save on storage space and reduce transportation 
environmental impact
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3. Compared to Tork Universal refills and folded towel dispenser 552020



Our latest innovation explained 
Tork PeakServe towels are compressed by 50% to fit twice as many in less space. The bundles latch onto 
each other when loaded and towels are connected so they dispense without interruption. The result is a 
smooth, continuous towel flow and a dispenser that stays slim, yet has 30% more capacity than any other 
product on the market.4

Always having hand towels available helps improve hand hygiene compliance and 
makes things easier for both users and cleaning staff.

Tork PeakServe in detail:

1

2

3

Continuous bundles 
latch together as 
bundles are loaded 
from underneath for 
fast refilling at any time

Bundles dispense 
without interuption 
one towel at a time

Towels are compressed 
by 50% giving up to 2,100 
towels per dispenser

page 64. Compared to competitor’s longest roll towel in North America
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Continuous system is the new standard 
for high-capacity dispensing

More flexibility means more 
time to clean

– Refill when it suits you with up to 600 more
people served between refills5

– Carry twice as many towels as they’re
compressed by 50%6

– Cut refilling time in half5 with up to 2,100
towels per dispenser7

– Increase efficiency by using the same system
across the entire facility

Promote hygiene and get people in and 
out faster with fewer restroom delays

– Prevent unexpected runouts with 250% more hand towels5

and lower consumption thanks to one-at-a-time dispensing

– Users only touch the towels they use which helps to
improve hygiene

– Faster dispensing serves users in 3 seconds
– quicker than jet air drying time

– Taking a towel is always smooth and easy with
our patented continuous towel system

– Use the same system everywhere – Tork PeakServe
offers dispensers for a variety of needs

5. Compared to Tork Universal refills and folded towel dispenser 552020   6. Compared to Tork Universal Folded Towels   7. When used with Tork Advanced PeakServe Continuous Hand Towel

Improve your sustainability performance

Well-being 
Making hygiene accessible to all users. Taking  
a towel is always smooth and easy with our 
continuous hand towel system. These hand 
towels are certified for short-term food contact. 

Our Tork PeakServe dispensers and adapters 
are ADA compliant and the dispensers are also 
certified Easy-to-use for cleaners and users by 
the Swedish Rheumatism Association.

Circularity 
Tork PeakServe hand towels are 
verified compostable and Forest 
Stewardship Council® (FSC®) 
certified — the only Forest 
Certification recognized by LEED. 
This guarantees that the product 
is made of fibers from responsibly 
managed forests and other 
controlled sources. 

More from less 
50% compressed towels enable you  
to store more towels on the cart, save 
storage space, increase the number 
of towels per truck and reduce 
transportation environmental impact.  

Eliminate waste from stub rolls and 
over consumption with one-at-a-time 
dispensing.
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Serve restrooms with different 
traffic flows, layouts and sizes 
with the same system  
Tork PeakServe is available as standard and mini dispensers and as adapters for 
recessed towel cabinets, enabling you to meet the needs of your entire facility with 
the same system. And with the introduction of a new premium refill, you can now 
choose between two types of qualities to cater to different restroom experience 
requirements in different areas of your facility.

8. Compared with using Tork Advanced 1 ply Folded Hand Towels in recessed cabinets   9. Compared to Advanced Tork PeakServe refill

Tork PeakServe Mini 

– The slimmest and smallest high-capacity
dispenser on the market

– Fits everywhere

Tork PeakServe Recessed 

– Improve without extensive renovation

– Easy and quick to install in less than 5 minutes

– Boost capacity of recessed cabinets by up to
40%8

– Compatible with many types of recessed
cabinets

Tork PeakServe Premium Refill

– Delivers softness and enhanced performance9

– 20% more absorbent9

– Attractive, visual appearance with Tork leaf
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The latest additions to the Tork PeakServe family:



New

The Tork PeakServe System

Tork EasyCube® 
The world’s leading facility management 
software for data-driven cleaning.  
It empowers cleaning teams with new  
and smarter ways of working.

Tork Easy Handling® 
Ergonomically designed solutions 
for easier carrying, opening and 
disposing of packaging to make 
daily work easier.

Easy to use  
Many Tork Hygiene Systems are certified  
by the Swedish Rheumatism Association 
(SRA) and proven to be easy to use, making 
hygiene accessible for all, even for children, 
elderly and people with limited hand function.

Forest Stewardship 
Council® (FSC®) 

FSC certification ensures 
that products come from 
responsibly managed forests 
that provide environmental, 
social and economic benefits. 
www.fsc.org

Tork PeakServe Recessed

    Item #  552522      552521 
Pollock # 10172942  10172941

ADA-compliant  
ADA guarantees that people  
with disabilities have the same 
opportunities as everyone else  
to participate in the mainstream 
of American life.

CMA-I  
Certified compostable in 
commercial composting facilities 
where such facilities exist.
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SKU Name    Color Size H × W × D (in)
ADA 
Compliant

552520 Tork PeakServe Continuous 
Hand Towel Dispenser White 28.8 x 14.6 x 4.0

(73.1 x 37.0 x 10.1 cm) • • • 2,100 1,350

552528 Tork PeakServe Continuous  
Hand Towel Dispenser Black 28.8 x 14.6 x 4.0

(73.1 x 37.0 x 10.1 cm) • • • 2,100 1,350

552530 Tork PeakServe Mini Continuous 
 Hand Towel Dispenser White 19.3 x 14.4 x 4.0

(49.1 x 36.7 x 10.1 cm) • • • 1,230 800

552538 Tork PeakServe Mini Continuous  
Hand Towel Dispenser Black 19.3 x 14.4 x 4.0

(49.1 x 36.7 x 10.1 cm) • • • 1,230 800

552522 Tork PeakServe Large Recessed  
Cabinet Towel Adapter - 20.4 x 14.4 x 3.8

(51.9 x 36.5 x 9.6 cm) • • 1,230 800

552521 Tork PeakServe Small Recessed  
Cabinet Towel Adapter - 17.7 x 14.4 x 3.8

(45.0 x 36.5 x 9.6 cm) • • 1,000 650

105066 Tork Premium PeakServe 
Continuous Hand Towel

White with 
Blue Leaf

7.9 x 8.9
(20.1 x 22.5 cm) • • • •

105065 Tork Advanced PeakServe 
Continuous Hand Towel White 7.9 x 8.9

(20.1 x 22.5 cm) • • • •

Capacity (Towels/Case)

Tork PeakServe Continuous Hand Towel System

with Tork PeakServe 
Advanced Refill

with Tork PeakServe 
Premium Refill

 12 x 270 = 3,240

12 x 410 = 4,920

Tork PeakServe 

     Item #  552520       552528 
Pollock # 10145887   10145886

Tork PeakServe Mini 
     Item #  552530      552538 
Pollock #  10171461  10166743

Tork PeakServe 
Advanced Refill 

      Item # 105065 
Pollock # 10145884

Tork PeakServe 
Premium Refill 

    Item # 105066 
Pollock # 10175206
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Get your business ready for the 
new hygiene standard - contact  
your Pollock Orora Sales 
Professional for a trial today!

info@pollock.com
(855) 239-5153
www.pollock.com

https://www.pollock.com
https://www.pollock.com
mailto:info@pollock.com



